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Description automatically generated][bookmark: _GoBack]REQUEST TO REVIEW THE DECISION OF A 
FORMAL COMPLAINTS/APPEAL FORM

	THIS FORM IS DESIGNED FOR YOU TO COMPLETE FOR ALL APPEALS ABOUT THE OUTCOME OF A FORMAL COMPLAINT. IT SHOULD BE SENT TO THE RELEVANT PROGRAM MANAGER (FOR ACADEMIC MATTERS) OR STUDENT SERVICES MANAGER (FOR GENERAL COMPLAINTS) AT STUDENT.SERVICES@MRCOLLEGE.AC.UK. FOR FURTHER INFORMATION, PLEASE REFER TO STUDENT COMPLAINTS POLICY AND PROCEDURES; AND ACADEMIC APPEAL POLICY AND PROCEDURE (HTTPS://MRCOLLEGE.AC.UK/MRC-POLICY/). INDEPENDENT ASSISTANCE, ADVICE, AND GUIDANCE REGARDING COMPLETING THIS FORM CAN BE OBTAINED FROM THE MRC STUDENT UNION. MOREOVER, STUDENTS EXPERIENCING PERSONAL CHALLENGES OR PHYSICAL IMPAIRMENTS NEEDING ASSISTANCE, PLEASE EMAIL OUR WELFARE OFFICER AT WELFAREOFFICER@MRCOLLEGE.AC.UK

	
	
	
	

	[bookmark: _Hlk167271109]SURNAME/FAMILY NAME:
	
	MRC ID NO.:
	

	FIRST NAMES:
	
	

	ARE YOU REGISTERED WITH THE MRC WELFARE DEPARTMENT?
	YES
	
	NO
	

	
	

	GROUNDS OF APPEAL
DIRECTIONS ON THE AVAILABLE GROUNDS FOR APPEALING/REQUEST FOR REVIEWING A DECISION ABOUT A FORMAL COMPLAINT/APPEAL: IT IS CRUCIAL TO READ THE DECISION LETTER AND APPEAL TO REVIEW THE DECISION ON THE GROUNDS INDICATED IN THE DECISION LETTER. PLEASE INDICATE THE GROUND(S) FOR YOUR APPEAL/REVIEW REQUEST BY TICKING THE APPROPRIATE BOX.

	
	A.	THERE WAS A PROCEDURAL IRREGULARITY AT THE FORMAL STAGE OF THE STUDENT COMPLAINTS PROCEDURE, WHICH MATERIALLY DISADVANTAGED THE STUDENT.

	
	B.	THE EMERGENCE OF NEW AND RELEVANT EVIDENCE WHICH, FOR GOOD AND REASONABLE CAUSE, WAS NOT AVAILABLE DURING THE FORMAL STAGE.

	
	C.	THERE IS EVIDENCE TO SHOW THAT THE OUTCOME REACHED AT AN EARLIER STAGE WAS MANIFESTLY UNREASONABLE. IN THIS CONTEXT, UNREASONABLE SHALL BE TAKEN TO MEAN PERVERSE: THE OUTCOME WAS NOT A POSSIBLE CONCLUSION THAT A SIMILAR HEARING OR PROCESS OF CONSIDERATION MIGHT HAVE REACHED.

	
	D. OTHER REASONABLE GROUNDS

	
	
	
	

	PLEASE EXPLAIN AND PROVIDE EVIDENCE, WHERE POSSIBLE, FOR EACH OF THE RELEVANT GROUNDS SELECTED ABOVE (A, B, C OR D) WHY YOU ARE DISSATISFIED WITH THE RESPONSE YOU HAVE RECEIVED FROM THE COLLEGE AT THE FORMAL STAGE OF THE STUDENT COMPLAINTS PROCEDURE.

	
	
	
	

	[bookmark: _Hlk160193621]GROUND A- 
PLEASE EXPLAIN WHY YOU BELIEVE THAT THERE WAS A ‘PROCEDURAL IRREGULARITY’ IN HOW YOUR COMPLAINT HAS BEEN CONSIDERED AT A PREVIOUS STAGE OF THE PROCESS AND HOW YOU BELIEVE THIS HAS AFFECTED THE OUTCOME:
	

	GROUND B-
PLEASE LIST THE EVIDENCE YOU INTEND TO USE, EXPLAIN WHY THIS WAS NOT AVAILABLE AT AN EARLIER STAGE OF THE COMPLAINTS PROCEDURE AND ITS RELEVANCE TO YOUR COMPLAINT (ATTACH ANY RELEVANT INFORMATION):
	

	GROUND C-
PLEASE EXPLAIN WHY YOU BELIEVE THE OUTCOME REACHED AT AN EARLIER STAGE WAS ‘MANIFESTLY UNREASONABLE’ AND THE EVIDENCE YOU WISH TO USE TO SUPPORT THIS (ATTACH ANY RELEVANT INFORMATION):
	

	GROUND D-
PLEASE EXPLAIN, ON WHICH OTHER REASONABLE GROUNDS YOU WOULD WANT THE REVIEW OF THE COMPLAINT/APPEAL
	

	PLEASE INDICATE, WITHOUT PREJUDICE, WHAT OUTCOME OR FURTHER ACTION YOU ARE EXPECTING:
	


[bookmark: _Hlk167264344][bookmark: _Hlk167276559]DECLARATION:	I DECLARE THAT THE INFORMATION GIVEN IN THIS FORM IS TRUE, AND THAT I WOULD BE WILLING TO ANSWER FURTHER QUESTIONS RELATING TO IT IF NECESSARY. I ALSO AUTHORISE THE COLLEGE TO SHARE THE DETAILS OF MY CASE INCLUDING MY DETAILS AND THAT OF THE WITNESSES, IF ANY, WITH ANY STAFF IN THE COLLEGE OR THE CONCERNED OUTSIDE AUTHORITIES. BY SUBMITTING THIS FORM, I CERTIFY THAT THE INFORMATION PROVIDED ABOVE IS ACCURATE AND COMPLETE TO THE BEST OF MY KNOWLEDGE. 
	STUDENT SIGNATURE:
	
	DATE:
	

	
	

	FOR OFFICE USE ONLY

	DATE APPEAL WAS RECEIVED:
	
	DATE MRC ACKNOWLEDGED:
	
	APPROVED
	
	REJECTED
	

	
	
	
	
	
	
	
	

	DETAILS OF THE APPOINTED PERSON HANDLING THE COMPLAINTS (NAME AND POSITION WITHIN MRC, CONTACTS DETAILS)

	FULL NAME:
	
	POSITION:
	

	EMAIL ADDRESS:
	
	PHONE:
	

	INVESTIGATION COMPLETED ON:
	
	COMPLAINT UPHELD:
	
	PARTIALLY UPHELD:
	
	NOT UPHELD
	

	FURTHER DETAILS ABOUT THE DECISION SENT TO THE COMPLAINANT EXPLAINING THE STAGES AND GROUNDS FOR TAKING THE MATTER FURTHER IF DISSATISFIED (COMPLAINT NOT UPHELD), INCLUDING THE HOW TO APPROACH THE OFFICE OF INDEPENDENT ADJUDICATORS (OIA)
	

	DATE DECISION LETTER SENT:
	
	DATE ACKNOWLEDGEMENT OF RECEIPT WAS RECEIVED:
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